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Product guarantee details
The Pioneer range of windows, doors and 
conservatories are guaranteed for years 
against all defects in materials, subject 
to profile shape, dimension and 10 years 
resistance to weathering and natural light. 
The Pioneer range of windows, doors and 
conservatories are guaranteed for 5 years 
against all defects in hardware components 
such as locks, hinges and handles.

The Pioneer range of windows, doors and 
conservatories are guaranteed for 5 years 
against all defects in glass sealed units 
on all sealed units manufactured by them 
against faulty workmanship and/or materials, 
provided reasonable care has been taken 
by the end user to maintain the installation 
during this period.

There are specific maintenance 
recommendations regarding sealed units for 
example; Glass is handled, stored and fixed 
in accordance with GGF (Glass and Glazing 
Federation) guidelines. Window drainage 
must be kept clear from obstructions.

The warranty extends to supply only of 
the unit(s) to the original purchaser and 
is non-transferable. Maintenance is the 
responsibility of the end user and failure to 
comply could invalidate the warranty.

This guarantee starts only when the goods 
are fully paid for, and does not cover:

nMinor imperfections in the glass, outside the 
scope of the GGF’s visual quality standard.

nDamage or faults due to accident misuse or 
neglect by person(s) or by the use of improper 
cleaning materials, the repositioning of any 
product by you or by persons other than 
qualified personnel.

Easy cleaning glass (Pilkington Activ and 
Saint Gobain Bioclean) should be installed 
and maintained in accordance with the 
manufacturers recommendations. Any claims 
should be accompained by at least the original 
invoice number to validate the claim and once 
replaced the faulty product must be returned 
to us for inspection.



Sealed units are accredited with:
nEN1279-2 Rigid Spacer
nEN1279-3 Rigid Spencer Gas Filled
nEN1279-2 Super Spacer
nEN1279-3 Super Spacer Gas FilledBS 7950BS 7412PAS 23-1 PAS 24-1

As an industry acclaimed range of high 
security windows and doors, the Pioneer 
range of products have been awarded 
these accreditations.
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